
Mortgage Fraud 
11% 

Agent Fraud 
4% 

Arson 
2% 

Medical Billing Fraud 
7% 

Double Dipping 
1% 

Exaggerated Injuries 
9% 

False Claims 
2% 

False Vehicle Thefts 
12% 

False Property Thefts 
13% 

Other 
15% 

Dr Shoppers 
1% 

Slip and Fall 
2% 

Workers Comp 
3% 

Staged Accidents 
2% 

Past Posting 
4% 

Application Fraud 
2% False Damages 

6% 

False Loss 
3% 

Total Complaints FY - 2011 


